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TEACHING PROFESSIONAL JOB DESCRIPTION
Position Concept: The Teaching Professional will assist with the development and implementation of the golf instruction program at the facility and target such programming at adults and junior customers. This position will provide professional instruction including private golf lessons, group clinics and assist with the marketing of new and existing player development programs to the facility’s customers and to the community.
Supervised by __________________________.  

Personnel this position will/may coordinate with: (check those that apply)

  □ General Manager  

□ Food & Beverage Manager 
□ Banquets                           □ Other __________
  □ Head Golf Professional         
□ Course Maintenance        
□ Tennis/Swimming           

  □ Assistant Professionals         
□ Clubhouse                                 ​​​​​​
□ Human Resources          

  □ Golf Shop Staff                       
□ Locker Rooms                          
□ Membership Sales

Prioritized Keys to Successful Performance

#1 ______________________________________           #4 _____________________________________

#2 ______________________________________           #5 _____________________________________

#3 ______________________________________           #6 _____________________________________

Specific Responsibilities - include but are not limited to:

· Implement and execute all facets of the golf instruction program 

· Research and incorporate state of the art teaching methods 

· Custom fit all types of clubs to individual specifications

· Develop, organize, and implement a junior program; tournaments, PGA Junior League Golf, summer program, individual lessons, rules and etiquette

· Assist with the development of programming designed to attract new and existing golfers 

· Assist with the implementation of a men’s and women’s instructional program; clinics  and team clinics,  individual lessons, rules and etiquette

· Give personal instruction when not engaged in other aspects of the golf instruction program

· Responsible for accurate recordkeeping of all lesson data including but not limited to bookings, lessons given and remuneration
· Report on instruction program data on a regular basis
· Monitor training aids, video equipment, launch monitors, etc. to ensure all are up-to-date and in good working order

Knowledge, Skills and Traits

· Maintain PGA of America membership in good standing in an active classification
· Actively pursue PGA membership (if a PGA Apprentice) in a timely manner through the PGA Professional Golf Management (PGA PGM) program

· Fundamental knowledge of the game of golf, rules of golf, golf facility operations and tournament operations

· Fundamental supervisory practices and principles

· Act as a role model for all employees by demonstrating the behavior and work ethic expected of all employees

· Strong organizational, planning and prioritization skills

· Self-motivated with desire to promote and market

· Service and customer focused attitude

· Experienced in written and oral business communications

· Remain up-to-date on customer relationship management tactics and strategies 
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· Utilize the resources of PGA player development programs such as Get Golf Ready, PGA Sports Academy, Tee it Forward and others
· Experienced computer user including; Microsoft Word and Excel. Proficient in other applications, i.e. email, internet, tournament and database

· Maintain and promote a positive professional image within the community
· Attend conferences, workshops, meetings, and trade shows to keep abreast of marketing and business trends

· Maintain a credible golf game and remain current on teaching innovations


Notice:  Employers may consider adding the following optional components to this document


Work experience and/or education requirements 


Qualifications/Certifications/Licensures


Working  conditions


Typical physical demands


Equipment operated


Exemption classification – Exempt or Non-Exempt Classification


Confidential data available to employee


Compensation information











